
 APPROVED 13 DEC 2017 
CONDITIONS OF USE – DIGITAL LIGHT CANVAS  
 
PLEASE NOTE THE FOLLOWING CONDITIONS FOR USE OF THE DIGITAL LIGHT CANVAS 
ATTRACTION:  

• Entry to the Digital Light Canvas upon purchase of tickets is subject to availability. Wait time 
to enter will be based upon Digital Light Canvas premises capacity.  

• Digital Light Canvas Standard Entry tickets are for single entry and use only. Each ticket shall 
entitle the guest to enter the Digital Light Canvas premises for a continuous period of up to 
60 minutes. Tickets sold under packages are subject to the applicable terms and conditions.  

• “Personalized Expressions – Private Message Mode” tickets are for message display only, 
and do not include entry to the Digital Light Canvas premises. 

• Only children under 2 years of age may enter without a ticket. All other parties must have a 
ticket for admittance.  Proof of age may be required before entry is granted.  

• Children below 6 years of age must be accompanied by an adult at all times. 
• All guests may be subject to a search, including bags, clothes and other possessions, when 

entering the Digital Light Canvas premises. Searches may be conducted on the guests on the 
premises or when they are leaving.  

• Throwing any item into or onto the Digital Light Canvas premises is strictly prohibited. 
• Personal items should not be left unattended within the Digital Light Canvas premises. All 

items left unattended may be disposed of by Marina Bay Sands and/or its representatives at 
its own discretion. Marina Bay Sands and its representatives are not responsible for the loss 
of any items left unattended within the premises.  

• Guests are not permitted to bring luggage or other heavy objects onto the Digital Light 
Canvas premises. Luggage may be checked with the Guest Services Desk located at the 
Porte Cochere of Tower 3, and other items may be stored at the specified cloakroom 
storage locations within the Sands Expo & Convention Centre (MICE Level 3). Checked items 
may be subject to physical or electronic security screening.  

• Guests must wear appropriate footwear at all times – bare feet are not permitted.  
• During a visit, the “Personalized Expressions – Private Message Mode” may be activated.  

During such time, guests may be required to stand on the edge of the Digital Light Canvas 
premises for the duration of the message (approximately 2 minutes). 

• Guests wearing dresses, skirts or shorts are advised to exercise caution as the floor of the 
Digital Light Canvas premises is reflective.  

• Please note that fast moving images and lights are featured as part of the Digital Light 
Canvas display. If you feel unwell at any time, please move to the edge of the Digital Light 
Canvas premises and contact our staff.   

• Please be careful while moving across the Digital Light Canvas premises as the display units 
may be slippery. 

• The right of admission is reserved and is subject to the Conditions of Entry of Marina Bay 
Sands and its representatives.  Guests who do not abide by the rules may be denied entry to 
or escorted out of the premises. Whenever a guest is not permitted to enter the premises 
or is escorted out for any reason stated in these conditions, no refund will be paid in 
respect of the ticket.  
 

 
 



 
PROHIBITED ITEMS  

• The following items are PROHIBITED and therefore not permitted on the Digital Light 
Canvas premise:  
Luggage, professional photographic equipment and professional video-recording equipment 
(such as tripods, lights and reflectors), food and beverages, glass bottles, aluminum cans, 
pets (only service animals are permitted), aerosol cans, firearms, knives (including pocket 
knives), box cutters or weapons of any kind, chairs, picnic blankets, signs, sticks, poles, laser 
pointers, whistles, air horns, bull horns, fireworks, illegal substances/narcotics, pepper 
spray, mace and any item deemed by management to be dangerous or inappropriate.  

 


